
Centreon MBI* 
Monitoring intelligence  
for business-centric IT decisions

IT service management (ITSM) has become pivotal to business success in the 
digital economy. A critical element to this is IT monitoring intelligence that is easily 
understood for strategic business decisions. 

Centreon MBI is the modular software that delivers this intelligence for Centreon 
monitoring to aid decision-making in highly-performing IT services. Through ITIL-
compliant reporting, Centreon MBI renders operational and performance patterns 
easy to grasp for business-minded stakeholders. Convincing higher management 
of the strategic implications behind IT resource optimization, performance and 
investments becomes a no-brainer.

*Monitoring Business Intelligence

Insightful reporting generated within a 
day using the simplified and ready-to-integrate 
reporting platform of Centreon; it incorporates  
a dedicated data warehouse and IT monitoring 
ETL process capable of mass data treatment.

5 insightful reasons 
for Centreon MBI

Programmed availability to the right person 
at the right time with a scheduler that generates 
cyclical or on-demand reports in multiple user-
friendly formats e.g. PDF, Excel, Word, Powerpoint 
via email, standard file transfer protocols, 
intranets or internet platforms e.g. FTP, SFTP, CIFS, 
Dropbox.

Over 30 pre-configured ITIL standard 
reporting templates that cover operational IT 
metrics for availability and events, capacity and 
performance, network traffic, business activity 
monitoring, virtualization, electrical consumption, 
profiling, database diagnostic, inventory and 
configuration.

Readily exploitable monitored information 
from Centreon MBI’s accessible data warehouse 
for overall BI correlations and analysis, even when 
interfaced with other BI tools.

Development of additional business or 
enterprise specific reports is facilitated with its 
open source codes and libraries based on BIRT.

software factsheet



The Centreon MBI license  
includes support and maintenance 

for the software.

Monitoring intelligence reporting  
for better-informed business decisions
Centreon MBI (Monitoring Business Intelligence) is a simplified  
and lightweight reporting module that has been conceived to  
work with Centreon monitoring systems. The module aggregates,  
correlates and reports out information from events and 
measurements in meaningful and readable formats for IT and  
business decision-makers.

With Centreon MBI, there’s no need 
to develop or add a separate tool for 
reporting monitored data. Over 30 
pre-configured reports of essential 
operational KPIs and its history are 
ready to be generated as standalone 
reports for: 

	 �Capacity planning and management

	 �Availability management

	 �SLO and SLA management

	 �Resource optimization and allocation

	 �Performance management

Using the open source business intelligence and reporting application 
libraries of BIRT, Centreon MBI also enables ITOM teams to extend and 
develop additional reports tailored to specific information needs. 

Even when used with independent BI tools, the monitoring information 
consolidated by Centreon MBI can be accessible to complement other 
data correlations for more accurate analysis.

Contact us  
for a list of  

Centreon MBI  
reporting templates: 

sales@centreon.com
+33 1 49 69 97 12 

www.centreon.com
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